QUEUE SORT

» QUEUE SORTZH?

£ QUEUEEH=Z O] NAMEZ X|'d%t = PNRO|| slilE QUEUE NAMEZ X% o 2™, QUEUERHS
o PNRO| Xt M& & O SYSTEM QUEUEZ} Ottl X|83H QUEUE NAMES| QUEUERHZ 2 ME &

=& o= 7S YLt

TR 88 ZQ : Enable - W/QSORT¥ON
Disable- W/QSORT¥OFF

TIR A7 =2l : W/QSORT¥*

W/QSORT¥*«

AUTO QUEUE SORT ON
SETP 1) SI9
SETP 2) QUEUE NAME &7 : QN/225(queue number or letter)/A-YANG(queue name)
QUEUE NUMBER : 50 £ E 75

QUEUE NAME : Free Text2 2~10A} 7ot ==Xh

S19«
ZOF8.ZOF89AOL .A. .*AQL NOT SIGNED OUT

QN/225/A-YANG«
UPDATE PROCESSED

QUEUE 225 9| O|ES2 YANGE 4AH



STEP 3) M4 =l QUEUE NAME LIST

ON* «
QUEUE NAME TRANSLATION TABLE FOR Z0F8

ALPHABETICAL DISPLAY

QUEUE

AAAA

AAAAAAA

AB
ABC

SORA

SUPERVISOR
SYCHUNG

TAW
TAX

TCHTKT

TELEX
TEST

QUEUE NAME

29l : QN* (QUEUE NAMES| tmf

QUEUE

QUEUE NAME

CHUNGSY
CJY
COMMERCIAL
COMPANY
CRK
WWER
YANG
YAR

YDF
YISEUL
YOONHEE
3PTYPNR

YE
M

STEP 4) PNRO| QUEUE NAME X% : QSORT/-YANG(queue name from QN Table)

PSZZ0S
1.1SABRE/TESTMS

1 0Z 751M 15FEB 6 ICNSIN HK1

TKT/TIME LIMIT
1.TAW/

PHONES
1.SELM*B18

PASSENGER DETAIL FIELD EXISTS - USE PD TO

GENERAL FACTS

1.85R OTHS 1B MISSING SSR CTCM MOBILE OR
R CTCR NON-CONSENT FOR 0Z

1628 2155

2.55R OTHS 1B OZ RSVN IS 6548-3053

RECEIVED FROM - P

Z0F8 . 78F8OAOL B845/17DEC24 PSZZ0S H

QSORT/-YANG«

QSORT NAME ADDED

/DCOZ*D7ZZ6D /E

DISPLAY

SSR

CTCE EMAIL OR SS



STEP 5) PNROf| A Zt=l QUEUE NAME 29l : QSORT*

PSZZ0S
1.1SABRE/TESTMS
1 0Z 751M 15FEB 6 ICNSIN HK1 1628 2155 /DCOZ*D7ZZ6D /E
TKT/TIME LIMIT
1.TAW/
PHONES
1.SELM*818
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
GENERAL FACTS
1.55R OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SS
R CTCR NON-CONSENT FOR 0Z
2.SSR OTHS 1B 0Z RSVN IS 6548-3853
3.8S5R ADTK 1B TO 0Z BY 31DEC 1988 SEL TIME ZOME OTHERWISE WIL
L BE XLD
RECEIVED FROM - P
/8F8 .70FBOAOL B8045/17DEC24 PSZZ0S H

OSORT*«

QSORT/-YANG

oA M7 O|F Y PNRO| O ®HZA Al TL HAIX|Z7 M2 QZH = SYSTEM QUEUE 0
1H QUEUEZ F&E|0{OF 3lL} QUEUE NAME YANGO| d{Stdt= 2258 QUEUER ™S



PSZ705
1.1SABRE/TESTMS
1 0Z 751M 13FEB 4 ICNSIN HK1 1620 2155 /DCOZ*D7ZZ6D /E
TKT/TIME LIMIT (%nfcﬂl-’d 13DECE O A
1.TAW/
PHONES
1.SELM*B18
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
GENERAL FACTS
1.SSR OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SS
R CTCR NON-CONSENT FOR 0Z
.SSR OTHS 1B 0Z RSVN IS 6548-3853
.SSR ADTK 1B TO 0Z BY 31DEC 1980 SEL TIME ZONE OTHERWISE WIL
L BE XLD
4 .SSR ADTK 1B TO OZ BY 24DEC 1988 SEL TIME ZONE OTHERWISE WIL
L BE XLD
RECEIVED FROM - P + MZ2 L HAX] Y
Z0r8./6F80A0L 8845/1/DEC24 PSZZ0S H
*QHe« E)yfnﬂ'érmnﬂl QUEUE HISTROY 221 X Al 0f
CURRENTLY ON QUEUE
ZOF8 ©ee1/eel 17DEC24 /0045 NEW PIT
816 17DEC24 /8845 PLACED
ZBF8 B0B9/ee7 17DEC24 /0845 PLACED
ZBF8 8225/801 17DEC24/8136 NEW PIT
B16 17DEC24/8136 PLACED
LOGGED HISTORY (@)
DUP 7Z8F8 8225/881 17DEC24/8136 NEW PIT
ON ZO8F8 B8225/816 17DEC24 /8136 PLACED
DUP 7Z68F8 B8e81/ee1 17DEC24 /8845 NEW PIT
DUP 7Z8F8 Bee1/816 17DEC24 /8845 NO ADD
ON ZOF8 B8a1/816 17DEC24 /8845 PLACED
ON ZO8F8 Beec/ee7 17DEC24 /8845 PLACED

15DECH|A| 13DECE < B4
MEZ& TL HAIX] 21} (7|& : SSR 3% 31DEC 1900 — B : SSR 4t 24DEC 1900 )

S PNRS| QUEUE HISTORY 22l X|A|0f

® © © 6

PNR O BHZA = MZ2 TL HA|X] 20 CHEH QUEUE HISTORYZ QUEUE 2252

2 s E



STEP 6) QUEUE &9l : @ QC/

@ Q/225

ON QUEUE AS OF 1028 ON 18DEC FOR ZOF8




Q/225«

001 CONFIRM TO PASSENGER
016 SEE FACTS
PSZZ0S
1.1SABRE/TESTMS
1 0Z 751M 13FEB 4 ICNSIN HK1 1620 2155 /DCOZ*D7ZZ6D /E
TKT/TIME LIMIT
1.TAW/
PHONES
1.SELM*010
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
GENERAL FACTS
.SSR OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SS
R CTCR NON-CONSENT FOR 0Z
.SSR OTHS 1B OZ RSVN IS 6548-3053
.SSR ADTK 1B TO O0Z BY 31DEC 1900 SEL TIME ZONE OTHERWISE WIL
L BE XLD
.SSR ADTK 1B TO OZ BY 24DEC 1900 SEL TIME ZONE OTHERWISE WIL
L BE XLD
RECEIVED FROM - P
ZOF8 .ZOF89A0L 0045/17DEC24 PSZZ0S H

> 1Y AL E QuEeue 2258 0] A E

Q/225 X|A|{Z 22l A| E PNRO| 001 CONFIRM TO PASSENGER , 016 SEE FACTSS| AtS 2

QUEUE 2250 M&E 2 =0l & = ULt
001 CONFIRM TO PASSENGER : HK

016 SEE FACTS : O #HZo= Qlot {22 TL HA|X|7} GENERAL FACTS 482 QIR &,



AR

4@ PNRO| XMZH=l QUEUE NAME 4tX| : QSORT/DELETE

PSZZ05
1.1SABRE/TESTMS
1 0Z 751M 13FEB 4 ICNSIN HK1 1628 2155 /DCOZ*D7ZZ6D /E
TKT/TIME LIMIT
1.TAW/
PHONES
1.SELM*B810
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
GENERAL FACTS
1.5SR OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SS
R CTCR NON-CONSENT FOR 0OZ
.5SR OTHS 1B 0Z RSVN IS 6548-3853
.5SR ADTK 1B TO 0Z BY 31DEC 1988 SEL TIME ZONE OTHERWISE WIL
L BE XLD
.5SR ADTK 1B TO 0Z BY 24DEC 1988 SEL TIME ZONE OTHERWISE WIL
L BE XLD
RECEIVED FROM - P
/BF8.70F89A9L ©B45/17DEC24 PSZZ0S H

(QSORT /DELETE«
QSORT NAME DELETED

QSORT* «
NONE

PNROIA| QUEUE NAME 41X & ST PNRO|A QUEUE NAME Z{Z=2| A| NONELZ =01 &,



O Al) QUEUE NAMEO| AFA| =l PNROJA O WA Al QUEUE 22522 MEL|X| §AS

PSZZ0S
1.1SABRE/TESTMS
1 OZ 751M 10FEB 1 ICNSIN HK1 1628 2155 /DCOZ*5IOXYD /E
TKT/TIME LIMIT @
1.TAW/
PHONES
1.SELM*B10
PASSENGER DETAIL FIELD EXISTS - USE PD TO DISPLAY
GENERAL FACTS
1.SSR OTHS 1B MISSING SSR CTCM MOBILE OR SSR CTCE EMAIL OR SS
R CTCR NON-CONSENT FOR 0Z
_SSR OTHS 1B OZ RSVN IS 6548-3853
_SSR ADTK 1B TO 0Z BY 31DEC 198@ SEL TIME ZONE OTHERWISE WIL
L BE XLD
4.SSR ADTK 1B TO OZ BY 24DEC 190@ SEL TIME ZONE OTHERWISE WIL
L BE XLD
(@ 5.SSR OTHS 1B 0OZ RSVN IS 8736-0898
6.SSR ADTK 1B TO 07 BY 25DEC 198@ SEL TIME ZONE OTHERWISE WIL
L BE XLD
RECEIVED FROM - P
ZOF8.7PF80AOL @@45/17DEC24 PSZZ0S H

*QHe« (3

CURRENTLY ON QUEUE
ZOFE8 0881 /ee1 17DEC24 /8845 NEW PIT
816 17DEC24 /8845 PLACED
/0F8 0009/887 17DEC24 /8845 PLACED
ZBF8 08225/881 17DEC24/8136 NEW PIT
816 17DEC24/8136 PLACED
LOGGED HISTORY
DUP ZBFE8 Bee1/eal 17DEC24 /2828 NO ADD
DUP ZBFE8 Bee1/816 17DEC24/2828 NO ADD
DUP ZBF8 Bee1/816 17DEC24 /2828 NO ADD
DUP 78F8 8225/861 17DEC24/8136 NEW PIT
ON ZBF8 8225/816 17DEC24/8136 PLACED
DUP ZBFE8 Bee1/eal 17DEC24/8045 NEW PIT
DUP ZBF8 BeB1/816 17DEC24 /8845 NO ADD
ON ZBF8 8081/816 17DEC24 /08845 PLACED
ON ZBFE8 8e89/ea7 17DEC24 /0845 PLACED




gy

13FEBOIA| 10FEBE =YY HZA

® @ © ©

@ QUEUE NAME LISTO| A AR -

STEP 1) SI9

MF E ofFEo| oot 22 TL HIAIX] I
8iE PNRS| QUEUE HISTORY Z3| X|A|0f

O™ HZAO| CHSH QUEUE HISTORY - QUEUE 22502 MAE|X| %48,

STEP 2) QN/-(queue name or queue number)/DELETE

SI9«

Z0F8 . ZB0F89AOL . A. .OASL NOT SIGNED OUT
ON/-YANG/DELETE«

UPDATE PROCESSED

QN * «

QUEUE NAME TRANSLATION TABLE FOR ZOF8

ALPHABETICAL DISPLAY

QUEUE QUEUE NAME QUEUE

AAAA
AAAAAAA

AB

ABC

ABCD

ACY
ANSWERBACK
AR

ASI
ATLANTIS
SUPERVISOR
SYCHUNG
TAW

TAX
TCHTKT
TELEX
TEST

QUEUE NAME

CHUNGSY
CJY
COMMERCIAL
COMPANY
CRK
CTPCHANGE
DDD
DUPEPNR

FF

FHDJHGF
YAR

YDF

YISEUL
YOONHEE
1234
3PTYPNR

O
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>
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